
How to Redeem Your Season Tickets 
Providence Players is now using OnTheStage as our ticketing 
system. To help our patrons utilize this new system, we are 
providing this guide to redeeming your tickets.  

If you need further assistance, please contact us by email at 
tickets@providenceplayers.org or leave us a voicemail at  
703-425-6782. 
1. There are multiple entry points to your Patron Portal where you can begin redeeming 

your tickets.  
o Use the Reserve Seats Now button on the confirmation page once you have 

purchased your season tickets.  
o There is a Patron Portal link within the email confirmation you receive upon 

purchasing your season tickets that will also lead you to this page. 
o Return to this page and choose Log In above the Season Ticket package options.  

2. Enter your email and click Log In With Email.  
o If you have a commonly recognized email domain, you can click the Take Me To My 

Email button to be redirected to your email client. Otherwise, simply go to your email 
client and click on the link in the email you will have received from OnTheStage. If 
you find yourself back on the tickets page, look for your name just above the season 
ticket package options and click on it to enter your Patron Portal.  

3. Select the Redeem Tickets tab.  
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4. Select the performance date & time you wish to attend for each production.  
o For each season ticket you have purchased, you may only choose one 

performance date/time per production. If you select more than one performance 
date/time per production for your season ticket, you will be unable to complete your 
reservation. 

o You may reserve seats for all productions in your ticket package at once, but you 
are not required to do so. For example, if you only select a performance date/time 
for one production, i.e. "Cactus Flower," you may reserve that seat now and return to 
your patron portal at a later time to redeem your tickets for the other productions. 

 



5. Once you have selected the performance dates/times you wish to reserve seats for, click 
Continue. 

6. If you have selected multiple productions, you will see a unified view for each production 
that shares a seating chart. This is to enable you to select the same seat across multiple 
productions, as available. Click I Acknowledge to continue.  

o Please Note: Currently, "Cactus Flower" has a different seating chart from the other 
productions in our season, due to the necessity to block off certain seats at the front of 
the theater to accommodate our set. This means the checkout process will prompt you 
to reserve your seats for each performance you have selected, if you chose to reserve 
your seats for multiple productions.  

7. Select your desired seat. If you have purchased more than one season ticket, you will see a 
pop-up box that asks you to select which season ticket package to apply this seat selection to. 
Once you have finished your seat selections, press Continue. 

 

8. Review your cart to ensure your performance and seat selections are as desired. Your 
total should read $0.00. If everything looks good, press Redeem. 

 


